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J ;h': t;.; .. ; ~ d.;i~ _,. 1~ uLS.J .~1 J.ai\ tl.ftll ci-.9 

0 c ~I.J _,.,.;ll 

u--o (.)4Uli.J &L....JI .iWI i) L:Wo:ili.J ~~'il ~~ ul 
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w~ ..::._i..;J\ ~ ~"' .~~ rl,illl ii.l,!~l J)ol\_, .J~\ ~L......l\_, 

!C'"\_;--,J\_, .~y)\ ~~ .l,!.lo!. W"~ WJ!J'?l"'J 1_,!\j L.. (),!S_;W...J\ 
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u\--5 ,J is .11 ~ J..,.i~l u.JS:l ~I ui.jl\ ~_F.. [-olj,!ll .;1 ,~WI.; 

~ i"J,~St:. J!l .!.llj d .;~.; .oJ~I u.-~ 4.;J Jlo.:! W"'-'";'.11 

.lfl h2b;;n.; ~~ ~lj,!ll o.ll.,!! ..,.~ 

~~I .!.llll i,r"'~l J,J_,..:U\ ~ ~ t...!i ~ .1:!~ ~~ 
't:-'-'.;-:.JI ..::.t............J.o ,. t;,. ~ yj,.~ ~.lL...ll u.-~1 u\A .~rJ.JJill 

~->--'"' U.JS:l ._;Li.i'il ~~ J!~l ~ !!::'·•· ·• ~ ~~ ~lj,!ll u4 ~1.; 

~ ~ J'-'1:' _,....;:; ~I t;-a...JJlll ~~~ ~ .l.JLi I! ·'i1 .11 ~I.!.; u! .JI.;jll 

..1-li:l ~1..)--,lll ~.J ,_;si ~.;t..,.:l ~.J •uJill I~ 6-t J.;~l ~I 

. .!.lljJ ~., .. ; U.)~l 

c,..;.;-:.JI ~ o.l' .q ..::.I.;L..;li.~l ~ _;J~I ~ ~ 

J P;"hll ~.J .ofoll .!.ll:i 6-J.lS).! ~ ~~I ~ uJ ~.; ·~I_;.:Jl.; 
ul , ~ .l..J-All r~'; • .. ~ a. .. " ·11 ~1..>--:>ll ~.; t;-a...JJlll .l).,.. u\A 

~l......i.;,o ~.J u\A ~l:ill,>.; •t;:uJlll .li_,..J J,ll.l,ll_,...li ~I_;,JJ uJhh5 .11 

~.;ll oJL,..JJ e. L.......,'"'i\.; _,...lll ~...JI.:i J:!.;h I.Y r.J:!ll t;:~.;Jlll ..::.t...l.5. 

.J .. •;, .. ll ~ ~l.;,oll .!.ll:i,l ~ I.,!W:iill ~.J' <rl..:l.,.~\ 

.1A1.1 .::.lj.."i: .t&!I..JI ~I * 

• ~ ,~t....:l:o.~l ~ ·-"' ~.l ...Jl:l,j ulh:l, J·A'j, .• ll '··'''I ·1 ..;---J .. ~ .~ ... \:...- . .. • ~ U., 

•Ji'' ... ..u ~~ ~_,J.... ul .J.,·., .. yoi .ui J~ u4¥1.; ,........, yoi 

f':l.l....S:i I!"" ~1.; ~t......,. t·i?·ll.; uJ'"',;;.ll.; ~~ ~ljl.J.\ ~ 

~l...ll Ji•i·, .u J}JI crJWI _;.Aj.J.ol\ ~ • .i,!.W ~.J .l.;# u.J.l:' J,ll.l,lll 
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u'JI ~ "-:!! ~.J 1"1980 I"~ _?.I) ~ Toronto .fJJ_Jl ~ ~ 

.i'JW ~ ~I.J o»"" ~JI_jl....:lji,! u\I..;«Jh;,,J rJ ,..::..tJ':ii ,.n ~ 

~~ :J....!.!u... _y. J;•; .... \4 ~ L..,! J.<o!~l h,h;;n ul t...,._; 

.4.......k.lill ..::..t.........).oll .s .ll.J 'uJ· "'"'; i ·'I .s .ll,J ,J....~\ .s .ll ..::..\_;:i.l.:JI 

6J.-.S; <illll :i t:ii.J ,..::..I.J:!::!Llll .ill:i ;u,\LJ ~jl u\ "':-"H ~I uiJAo~l.! 

~ ul cJ'li <illll ,~ ~ c;.;! u-wW ~ ~ J:•;, .. u ):Wll 

ul..~......~o~l 4..J:.....lU... d--'..Jo ~ ;iNi; ... ·'I ~...JJlll ~~..>:' ~ o)O..i 

~~~ h~hM\ &l 1)}" 1\.::.~..la:OI\: .i:;.aWI.u.<..:J.I * 

~1..;-..,.JI ~,.;la:i,J 4,.;; ~ u, . .,..,;;.n '4oljloJl:. d:~J.:o.:i ~ 

t ·it ·'I 4-4-li:! L._... ~ Ufo. tg .;;.,._.;,~~I 1"4~1 o~ ~ 

4......,.1.1.!_; oJL.....J.J ~~ oJL.....Y. 4.ilal.. ..,~I.J ,~ ~ c;lll ci,Jli,J 

J..o:ia; r.JWI ...,__,...,;. 6A .,# <o.l,!i.JI ~I_;,JI (':!..li:l ~ \.A~ ul ·t ·i? ·'I 

~_;~\ u4J....:>.:lll ul ..::..4J....:>.:lll <illll ~ ~..)o ~.J ,~J~I ~ 

~ljlll * 

~~\* 

J,!~l * 

~I ~t.s..\ * . - ' 

Innovation .it~\: JJ~I 1€..la:OII * * 

~ 61 _y. ,~lA. hh; .1 ..::..~.;J.:o.:il\ .):lSI Ufo. u1 ~~ u.­
,J_;-..i.ll w..;oJI,J e'~ 4..:..u..JI u-=_;ill ul '.J:!::!Lll'" eiJ,!'ii.J ~~ i) 

,~1..)-:lll .l::..b;... ..::..~ i)i! co J..LS!i c;m ~..,Jjlll ..::..t.........).ol <illl$,J 

~~ ul ~ ~1_;.-.,.ll h L·. ul ~ I~,J ,oJJ?.l.o UJS.:i ul ~'J 
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~ :i..\'iJ ui~.J o~ Ufo d ~~ u-o •c:-a .... J;:ill ~ ~~ u-o "+oU,>.~:~ 
~\,>.Ill ~ U:JS.;w....ll ul .~l_,..ll t\_.ill ci.J ul~l:!AI ~ ~t........ll 

uw......:lS':/1• ~>IJ ........ M ..1.-.>S\.:i • a.......;L.....JI "" ·&· ,, .~.; ~ .~...:. •·11 
.,j (,... • ;. .. "' r..s-- \ .. • • • .. .,;--.,.. 

Y+.! .).j~l ~~ ~,lj ~.j '!.#~ yslll ;i.s.J"o ~ l~.j ·~":1\.j 

, • l';ll ._.;,;·. ul.J ~l..l,lj & ul~ ~U.;.:ll ~.ll..ll u'o.J.;o.ll Ufo d 
.e_IJ,~'il r-$. .J ut,ali.J 

Relevancy ~1...,.;;11: ~~~15~ * * 

~'il u..i ~\ J,l..l:o.:i (.5~ 4..!.,.\jl.o ~I.;,UI Ufo c} Y+.! 

.mii ~~ &o.J ,_;si ~L,U.il Y4 ~~ u-- U.,.IJl.o ~\,>.Ill Ufo d uli..,l 

u-o ~...):. _;jl~ (.5.1).! !~o;l.J • ..:.ol,.l:!A"::I.J 4J.o'ii.J ~~.J ot,p.JI .!:oW 
r-".J ~ ~ JJ_;a..o.ll o_;.l\J e_WI.J .~_;.WI .;;_.;;.J •o.l~l u\.1WI 

~ ~ J.!IJ:j;j.J •J.j..l:to.ll .ill:j ~....ill. Ufo d ~ .(SJt.,...l\ .ill:j ~.j.j 

d ~ ~I.;,UI .!:o.b;,... u~ .u,~ jj.jl'L.. J:i;. .:.~1 ~.J ·~.JJi.ll 

~1_;--,.JI ~.J ~ J..:i!Al,.:\1 ~ ~.; A..l Ufo ul.J .~Li. ~1.;: U.)Z:! 

. Jl.)'il.j U;S.;w....ll u-o ~ _,...,.... ~ 0 .))All 

Accessibility ~\all ~\Mol: o.!J~115~1 * * 

L..:.~l ~ ul ·~l,>.lll .!:o.b;,... ~ J/ihJI uy..l:o.:i (.)<io_;.i:j 

~ ul.J •t·i? ·ll Jl.)i ($~ 4,:.i..!,JI.J ~~"::I.J ~~ J,..l_,..!l t:..Li. 

Jl.,........'il ~.J ,(•;Hi .)sl tni? ·'I ~ .W ,~\,>.Ill ~.Joi ..:.l.):'i 

~1.;-..: u\ ~ "::l Y+.!.J -~I.;,UI ~_,J _,.,.s\ ~t....... ~ I~.J ,_;sl 

·t .;, ·li.J ,.11~ ~l.i.ll ul,.l:!A":/1 ~l.l.. c..>"L...l ~ Ufo ~.JJi.ll 

[.;L.,;, •h·~· ;l ~ J·i·~· 1 ul Y+.! ·¥¥1 ..:.l.i_,..,..JI ~ yli.:ill ul 
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' jM,P. ~1..;.-.:JI ~J 6! .LWI Jii.,.>All ul ~ .illls.J •JjWI 

A;·, iili.J ~~'il ..:.~'il ~llo.li.A$-I.Ji .JJF'J •4-l:!.lo.:l ¥ts...!J 
y.LJ:...li.J ..:.'il....=. .... i''il c) ~.J:!llll ~I_;;.!U ,LA_,... CJ-o ~JL"'l jlSl ~ 

~WI ~I..;,JI 6~ ~J '<.<"~'il ~_,31 {.P ~IJ ·~~'il 

. t.:.:.... - A '~. A .'.<\ - ''I '_a, .w.ll J. .• Wta....ll - ~-J.>' -.,.... J*" ~ 1.,!'*' '-r ($ .r.-J . 

Accountability ~,.:-11: ~I..Jii,?~l * * 

•4J'' I ,)) 4.....l;l:i ;j bo~O il.J ..:.1).) ~.JJlll c) 6JJi6 ,)) 6JS...l 

6! .JlS\ ;i.,;J->'Ir ... l...r.JI ~J ~~ J.,;\_,..ll ~'1~1 ~.ill~ •,p;J 

(':!~J ,LWI ~I..;,JI ·,,iii ~ ~U.. ,·,J':;, ~ ~ t::!JJlll c) ~~ 

~ ~ ~J ~s>L.iS jlS\ bJb;;ll 6JS...l .ill~J .~_pljl ..:.Lli.lll 

L.,i! ..:.lj ..:.L...t......O.. J:,1hi u-l! ):o.<o:i ~~ .~WI ~~~ ..:.t........_J...ll 

J ,;; J t;Jb;,.; 'i ~ ~ .4... _ _;\~'il ~ ~J ,~\ 

,J:--4olll ~ ~ ljj ·4~ ~ ~ ~ ljj ~I..;,JI J:,1hi c.::.tlii 

.~~>~ ¥¥1 J)_,...ll., c$_;..¥1 J..WI 0_;\Jj ~ o_;.illi.J 

J,._,.blll,)..lll ~ h_H=-11 2/4 

b; b;!l\ ~ (JS.>' 6JS...l '~.JJlll tt'IY' CJ-o ._#. t'~l ~ 

t'l....£ll ~ .:..~ u__,.... ~~ ~I..;,JI JF., ..:.\)jill jL:..:ii.J •r;..l.o.ll ~ 

~ 'i ,bJ b;;l\ CJ-o e_J:i ~ 64l...J.. •CJ:f.oJWI CJ:f.oWI J\ 'i'JWI 

~~ c)J 'U""u.. ~u~ t'\.lo..ll '.'J?'"'J ..usl.J .~y.i.ll .ill:l ~ 1:,;~ 

.r;.l-4ll J...,Jl= bJb;!l\ ~~ i'~ L.~ ~~ .::..~ L...;.,; 4...o.li.ll.. 6\.! 

~L;.iU ~J •J:•• .... n c) ~.JJlll 4...-..J.oll ~ ~.;. t.. J~ ~~J 

~_,...JI ~ lg.:l....t...l ~~ ..::.y.l.....:o.:l CJ-o LH-;.I_,:i ~ .l=l.iill .ill:l ~ 
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